
 
 
 

Shifting the Narrative  
Exploring the role of arts interventions in supporting communities in working across sectors 
to achieve place-based climate action 

 
Participant Information & Privacy Notice Survey 
 
You are invited to take part in a set of three inter-linked surveys for ‘Shifting the Narrative’ (StN), 
part of the British Academy’s ‘Shared Understanding of a Sustainable Future’ call. This research is 

conducted by the StN Research Team at The University of Edinburgh:  
 Alette Willis (PhD), School of Health in Social Science (Principal Investigator) 

 Jule Hildmann (PhD), Moray House School of Education  

 Arno Verhoeven (PhD) Edinburgh College of Art 

 Ramsey Affifi (PhD), Moray House School of Education 
 
With the collaboration of the following Community Partners: 

 Scottish Communities Climate Action Network (SCCAN) 

 Traditional Arts and Culture Scotland (TRACS) 

 Architecture and Design Scotland (A&DS) 
 
Before you decide to take part, it is important that you understand why the surveys are being 
conducted, what they will involve and what measures will be taken to protect you. Please take time 
to read the following information carefully.  

 
What is the purpose of the study?  
The purpose of the StN project is to deepen understandings of how stories and storytelling practices 
contribute to changing individual, organisational, community and social narratives towards 
sustainability and net-zero. The objectives of this study are to 

 Extend sociological understandings of the impacts of narratives and arts practices on social 
change to the issue of sustainability and achieving net-zero in communities.  

 Analyse and synthesize a set of good practice in working with stories in communities to 
support collaboration across sectors and shift social narratives towards sustainability and 
net-zero. 

 
Why am I invited to participate?  
You have been suggested by a member of the StN ResearchTeam or Community Partner as an 
experienced ‘Informed Advocate’ for working with stories to support community collaboration and 
to help shift individual and social narratives towards sustainability.  

 
Do I have to take part?  

No – it is entirely up to you. If you decide to take part, you are still free to withdraw from or end 
your contribution at any time without giving a reason. Deciding not to take part or discontinuing 
participation will not affect your legal rights.  
 



For the research method used in this project to work effectively, it is important that we have as 
many participants as possible contribute to all three stages of the survey (further explanation 
below). Therefore, we kindly ask you to consider committing to the full study process.  

 
What happens if I decide to take part?  

If you decide to take part, then you simply complete the first online survey. The link to it is in the 

email. By clicking the ‘Next’ button that starts the survey, you give your consent to participating in 

this study.  

In this process, we ask you to complete three online surveys over six weeks as follows:  

 Survey 1: Asks you to share your experiences, ideas and opinions relating to working with 

stories around environmental sustainability (30  minutes), the link to this is in the email. 

 Survey 2: Will ask you to reflect on and rank a list of the ideas and opinions compiled from 

everyone’s responses to Survey 1 (10 minutes) 

 Survey 3: Will ask you to reflect on points of convergence and divergence in the rankings 

made by all respondents through Survey 2 (10 minutes) 

This process will enable us to work with leaders, practitioners and advocates, such as yourself, to 

gather and synthesise a wide range of experiences, ideas and opinions in this area. 

If you have any questions, please contact the Principal Investigator, Alette Willis (PhD) at 

awillis@ed.ac.uk .  

 
What are the anticipated benefits of taking part?  
This project provides an opportunity for people working in this area collectively to make their voices 
heard around their experiences, ideas and opinions. We anticipate that the series of surveys also will 
offer you and other Informed Advocates a ‘sounding board’ for developing and deepening your own 
understandings in this area. 
 
Working with the British Academy opens up a number of channels through which we can reach a 
range of policy makers in the UK.  This will provide a unique opportunity for us to showcase what 
this sector is already contributing.  One of the questions on the survey specifically elicits opinions on 
the sorts of support that could help the sector maximise its contribution to facilitating the sorts of 
social changes that are needed around sustainability and net-zero targets. 
 
Are there any risks associated with taking part?  
There are no risks associated with participating in this study.  
 
What if I want to withdraw from the study?  
Agreeing to participate in the study does not oblige you to complete the surveys nor to have any 
further obligations to this project. If at any stage, you no longer wish to participate, you can merely 
stop completing the survey/s.  
 
If you let the research team know that you choose to discontinue your participation, we will exclude 
you from reminder emails and other communication related to the project.   
 
On specific request, we will do our best to destroy your identifiable responses. However, due to the 
collaborative nature of this process, we may not be able to remove your responses from subsequent 
surveys and we may need to maintain our records of your consenting participation. 
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Data protection and confidentiality  

What data will be collected from me?  
Only data that is needed to conduct the study will be collected: 

 Personal data (Name, email address)  

 Your written responses to survey questions 
 
Legal basis / Lawfulness  
In line with the GDPR and the UK Data Protection Act, we will collect and process the above 
described data with your consent so that (1) we can communicate with you, e.g. to send you the 
links to the survey and information about findings from the project (Personal Data); and (2) in the 
legitimate interest of conducting research activities in line with the British Academy funding 
agreement (responses to survey questions). 
 
What will happen with the data collected in the surveys?  
Responses to surveys will be processed: names will be replaced with a code and any identifying 
details will be changed or removed by the research team.  The full project team will meet to 
synthesize the answers given to the questions into lists to be shared in subsequent surveys. 
 
Results from the full survey process will be used:  

 in project reports to the funder (published and unpublished), which may be shared with 
policy-makers and other stakeholders;  

 in academic journal articles; 

 in public engagement activities and outputs to disseminate findings to relevant stakeholders 
and audiences (written, oral, digital non-digital).  

 
How will my data be stored and processed? 

The researchers will store, process and use your personal data solely for the statutory purposes of 

non-commercial activity within the realisation of the StN project, and in accordance with the 

European General Data Protection Regulation (GDPR). The StN research team will implement action 

policies to prevent any unauthorized or inappropriate access to that information. 

All electronic raw data will be stored on a password-protected and access-restricted data drive 
hosted by the University of Edinburgh, UK. Access to these files is restricted to the StN research 
team.  
 
Data retention and sharing 
The StM research team will retain personal raw data (e.g. real names, email addresses) only for as 
long as necessary, i.e. until the publication of the Final Report submitted to the British Academy 
(Autumn 2022). The raw data from the surveys will be retained until the findings of the study are 
published - although not longer than 18 months after the end of the StN funding period (i.e. Dec 
2023). The original survey data will then be deleted. 
 
Appropriately anonymised data sets, with names and identifying details removed, will be made 

available after the project ends through The University of Edinburgh’s Data Share – which is a GDPR-

compliant data repository – for future ethically approved research. 

Personal data will not be shared outside the StN research team.  
 
Data controller  



For data collected for and through the StN study, the University of Edinburgh is the Data Controller, 
registered with the Information Commissioner’s Office, Registration Number Z6426984.  
 
Who can I contact with questions and complaints?  
If you have any questions about this research, please contact the Principal Investigator, Alette Willis 
(PhD), at The University of Edinburgh at awillis@ed.ac.uk 
 
For information about how The University of Edinburgh staff use and safeguard your data:  
https//www.ed.ac.uk/records-management/privacy-notice-research. You can contact the  Data 
Protection Officer at dpo@ed.ac.uk  
 
If you wish to make a formal complaint, contact Matthias Schwannauer, Head of the School of 
Health in Social Science, where this project is based at m.schwannauer@ed.ac.uk. 
 
Accessibility  
To receive this document on tape, in Braille, large print and various computer formats please contact 
Alette Willis, awillis@ed.ac.uk . 
  
Thank you very much for your time and consideration, 

Alette Willis 

On behalf of the StN Research Team. 
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